
Material damaged by truck lines is not common, but it is very important that our customers inspect their shipment properly before signing the Bill of Lading (delivery receipt). When you sign for a shipment you are confirming that you received all materials listed on the Bill of Lading and the materials are in good condition.

YOUR RESPONSIBILITY:
For Home Delivery
1. Someone must be present at time of delivery. The receiving person must realize the responsibility of the following:

For Home Delivery
2. Be prepared to unload materials from the truck. Drivers are only responsible for delivering shipment unless you have paid for further service such as a lift gate or inside delivery. This does not mean that the driver will not help, however it is not their responsibility.

For Home Delivery & Terminal Pick Up
3. Count your material and compare to the Bill of Lading (delivery receipt) before signing. Once you have signed this paperwork it implies that all materials were received and they are in good condition.

For Home Delivery & Terminal Pick Up
4. Inspect the condition of your packages BEFORE signing the Bill of Lading! You have the right to inspect your shipment before signing the proof of delivery.

· 	If you are receiving rolled goods (I.e. carpet or vinyl) the materials will be wrapped in plastic and on a core. Please inspect the outside of the roll for any tears, scuff marks or grease. You can also check for any core damage. You may do this by looking through the core. If you cannot see daylight through the other end of the core this most likely means there is some inner damage. If any damage is observed it is very important to mark “damaged” on the Bill of Lading (delivery receipt) with as much explanation as possible. 

· 	If you are receiving palletized goods (I.e. hardwood, laminate or V.C.T.) the materials will be shrink wrapped and banded. Please inspect this material by checking for damage to the corners. If there is any suspicion of damage you may also mark “possible damage” on the delivery receipt.

***PLEASE THOROUGHLY INSPECT ALL ITEMS FOR DAMAGES-If the Bill of Lading (delivery receipt) does not state the damage you see or the number of packages is wrong, there is no recourse to hold the freight line liable.  We would appreciate your help!   

